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To be completed by VR Client, with assistance as needed:

Instructions
Why are Informational Interviews necessary or important? 
They are research activities through which a VR Client gathers information necessary for selecting an employment goal that is compatible with the VR Client’s strengths, interests, resources, priorities, concerns, abilities, capabilities and informed choice. 

What is an Informational Interview?
It is a learning experience through which the VR Client gathers information about the job(s) for which the VR Client is interested in doing by interviewing people who are working in that job. This experience helps the VR Client better understand the qualifications and training requirements, daily job duties, job availability, and the physical/mental demands of the job. 

Tips for completing Informational Interviews:
· Find a person who is currently doing the job.
· Contact the person to schedule a date/time for the interview. 
· This interview can be done in person or by phone. 
· Be friendly, professional, and keep the interview brief to respect the person’s time. 
· Introduce yourself and explain why you are calling, what you are doing, and why.
· Example: “Hi, my name is Joe. I am trying to decide on a career and would like to learn about the journeyman level electrician’s job. Would it be possible for me to take twenty (20) minutes or so of your time to ask you a few questions? I appreciate your taking the time to answer these questions.”
· Write the person a thank you note as a professional courtesy.

It is preferable to do at least three (3) interviews with three (3) different people for the same vocation/career. Remember, besides helping you learn more, you are also networking and developing contacts that may be useful when you begin looking for employment.

The following is an example of an interview with basic questions to ask. If you have impairments or concerns in a specific area, consider adding additional questions of your own in that area. Ask only the questions that make sense to you. 




	Interview Information:

	Name of individual interviewed:      
	

	Telephone:      
	

	Address of company:      
	

	

	Position/Job title:      
	

	Company:      
Date/time of interview:      
	



Introduction: Hello! I am (name). I am trying to decide on a job or career for myself. I am interested in the kind of work that you do. Would it be possible for me to take twenty (20) minutes or so of your time to ask you a few questions?

1. What is your job title?      

2. How long have you been in this job?      

3. What types of tasks do you do in your job?      

4. What does your day look like?      

5. What are the physical demands of the job?      

6. What are the mental demands of the job?      

7. What is the ideal candidate for this type of work/job?      

8. What are the employer’s expectations?      

9. What is the work environment like?      

10. What are the typical work hours for this job?      

11. What are the qualification requirements (e.g., education, training) to get into this job?      

12. What are the skill(s) requirements to get into this job?      

13. What degrees, certifications or licenses are required for this job?      

14. What kinds of other jobs or promotional opportunities could this job lead to?      

15. What is the beginning salary and salary range?      

16. What are the employee benefits (e.g., medical insurance, vacation, leave)?      

17. Would there be any background checks required for this job?      

 If applicable, add questions that are unique or important to you or your disability:      


Conclusion: May I have the names and phone numbers of two (2) other people who do this type of work with whom I might be able to speak to?      
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